TRI Customer Service
Standards

building homes
providing support
creating possibilities
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Our Promise to you....

This booklet tells you what you can
expect as a customer.

You are important to us!

We will;

Provide quality services on time.

Provide you with clear information, that
you can understand, and involve you in
the organisation.

Treat you fairly and with respect.
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Customer Communication

e.g. To give you services that you can reach and meet your needs

Triangle will:

CENTRAL OFFICE

Open the Central Office from
9.00am to 5.00pm Monday to
Thursday and 9.00am to 4.30pm on
Friday.

Have polite and helpful staff.

Ensure you get around in our office.

See you within 10 minutes if you
have an appointment and 15
minutes if you do not have an
appointment.




